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CITY OF LOS ANGELES 


Weekly Snapshot October 20, 2019 - October 26, 2019: 
Bulky Item Collection Service Requests by Council District 
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CITY OF LOS ANGELES 


Bulky Item Collection Service Requests by Council District 
September 2019 - Updated Monthly 
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CITY OF LOS ANGELES 


Bulky Item Collection Service Requests by Council District 
January 2019 - September 2019 
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CITY OF LOS ANGELES 


Weekly Snapshot 10/25/19: October CARE Open/Pending Illegal Dumping 

Service Requests by Council District 
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CITY OF LOS ANGELES 


MYLA311: CARE Illegal Dumping Service Requests by 
Council District September 2019 


Total Average Response Tame 
September 2019: 7 Days 


199 



u 

CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD 6 

CD 7 

CD 3 

CD 9 

CD 10 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

Total 

Daily 

Average 

■ Pending 

0 

0 

O 

2 

O 

O 

O 

1 

14 

O 

O 

2 

O 

O 

3 

22 

1 

■ Closed 

44 

101 

26 

41 

11 

155 

139 

193 

166 

49 

45 

21 

50 

35 

37 

1,213 

53 

Total 

44 

lOl 

26 

43 

11 

155 

139 

199 

130 

49 

45 

23 

50 

35 

90 

1,240 

59 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
ny© @lacitysan 


















































T, 1 

\ C 

; A 

T\T 


n; 

T 



r 

7 1 T 

j n 

k E 

R 


l l £ 

i. K 

INFO 

RMA 

IN 

TION, 

IN SIC 

U 1 

3HTS, 

i. i 

AND 

ANAl 

-YSIS 

FROM 

L i I 

LAS 

N J 

ANIT 

ATI or 

1\ 











- - 













r 





















N 

OVE 

MB 

ER2C 

)19 




CITY OF LOS ANGELES 


Weekly Snapshot 10/25/19: October CARE Illegal Dumping Service Request 

Ages Based on Ticket Creation Date 


1200 


800 


400 


o 

27 

Open/Pending 

Closed In current month 

■ 22+ Days 

17 

26 

■ 17-21 Days 

17 

60 

11-16 Days 

43 

2S5 

■ 6-10 Days 

SI 

621 

1-5 Days 

27 

354 

Total 

1S5 

1.355 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
ny© @lacitysan 













































T. 1 

\ C 

; A 

T\T 


n; 

\ T 

1 A 


r 

7 1 T 

\T 1 

rE 

R 


±J £ 

i. K 

INFO 

) ri 

RMA 

In 

TION, 

IN SIC 

LJ 1 

SHTS, 

i. i 

AND 

fi 

ANAL 

L 

-YSIS 

FROM 

L i 

LAS 

NJ J 

ANIT 

ATI Oh 


\r 















■ Y (ti/wte^uinxiiniS 




r" 











LAsahition 










N 

OVEMBI 

ER2C 

)19 

CITY OF LOS ANGELES 


Weekly Snapshot 10/25/19: October CARE Open/Pending Homeless Encampment 

Service Requests by Council District 
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MYLA311: CARE Homeless Encampment Service Request by 
Council District September 2019 


Total Average Response Time 
September 2019: 19 Days 
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Weekly Snapshot 10/25/19: October CARE Homeless Encampment Service Request 

Ages Based on Ticket Creation Date 


8,982 





2,438 







1,224 



2,167 




2.825 






693 



3,153 


423 

624 





1,08S 



u 

Open/Pending 

Closed in current month 

■ 91+ Days 

2,438 

693 

61-90 Days 

1,224 

423 

31-60 Days 

2,167 

624 

1-30 Days 

3,153 

1,085 

Total 

8,982 

2,825 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
ny© @lacitysan 


9 














































T. 1 

\ C 

; A 

1ST 


n ; 

f\ T 

1 A 


r 

7 1 T 

\T 1 

rE 

R 


-l l £ 

i. K 

INFO 

) ri 

RMA 

In 

TION, 

INSIC 

U 1 

3HTS, 

i. i 

AND 

ANAL 

L 

-YSIS 

FROM 

L i 

LAS 

NJ J 

ANIT 

ATI Oh 


\r 















■ Y (tiiwtePinnxiiniS 















LAsaniwion 










N 

OVE 

MB 

ER2C 

)19 

CITY OF LOS ANGELES 
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September 2019 CARE Tonnage 

Updated Monthly 


CITYWIDE BREAKDOWN 
15% Homeless Encampments 
85% Illegal Dumping 
1,766 Tons Collected 
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Customer Care Center Call Volume and Wait Times: July 29, 2019 to August 13, 2019 
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Average Wait Time in Minutes 
















































































